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Todayds smartphones provide more options
Unfortunately, they are dependent on the cellular network. Now you can take your smart phone beyond
ular with the worl dds most reIi?,ble

cel

il
f
1

Easily send and receive email from any Wi-Fi enabled device
Conveniently use existing device contacts via the Sat-Fi App
Fastest data speeds in the industry for sending and receiving
emalil

Powered by the worl dds newest

Globalstar 9600 turns your smartphone or wireless device into a satellite
enabled device

1.

2.

Download and install the Sat-Fi App to your smartphone or other
wireless device.

Connect your device to the Globalstar Satellite Phone via
the Globalstar 9600 Wi-Fi connection.

The Globalstar 9600 links your device to the

Globalstar Satellite Network.

Your device is now a connected for email and data.

Globalstar 9600 User Guide for iOS
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2. HARDWARE INSTALLATION & SETUP

Perform the following to connect your Globalstar 9600 system:

Step 1 Connect the supplied GDK-1700 Data Cable to the Globalstar GSP1700 to the Globalstar
9600 USB port using the supplied GDK-1700 Data Cable.

For maximum performance, keep the
Globlastar 9600 and the Globalstar
Satellite Phone a minimum of 3 feet
apart from each other when making
a satellite connection.

GSP-1700

Globalstar 9600

GDK-1700

Step 2 Connect the GDK-1700 Data Cable to the Globalstar 9600 USB port.

Perform the following to setup your Globalstar 9600 system:

Step 1 Use your Globalstar GSP-1700 outdoors with a clear view of the sky and horizon (No
obstructions, i.e. buildings, large trees).

Step 2 Place the Globalstar GSP-1700 on its side and fully extend the antenna, pointing towards
the sky.

Step 3 Turn on your Globalstar GSP-1700 by pressing and holding .

Step 4 Wait about 30 seconds and check your screen for service bars Yl and a
Red House ﬁ . When you see these two icons on the screen your Globalstar GSP-
1700 is registered with the Globalstar Satellite network.

Step 5 On the Globalstar 9600, turn the Power Switch to On.

Step 6 Your Globalstar 9600 is now ready to send/receive email and data.

Globalstar 9600 User Guide for iOS Page 2
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The LED on the top of the Globalstar 9600 provides a visual indicator of the Globalstar 9600 status:
1 Booting
: /~ oo
o Flashing Green LED \
o Solid Blue LED
7 ON
o Solid Green LED
o Solid Blue LED N N
f  Transmitting L 194

0 Quick Flashing Blue LED i Wi-Fi
1 Charging

0 Solid Red LED

o Solid Blue LED
1 Low Battery

o0 Flashing Blue LED
1 Firmware Update

o Flashing Green LED

o Solid Blue LED
1 OFF

o NoLED

Globalstar 9600 User Guide for iOS Page 3
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The Globalstar 9600 has an internal rechargeable battery with the following characteristics:

1 4- hours use
1 36-hours standby

Use the supplied AC Power Adapter to charge the Globalstar 9600.

Power Port

AC Power Adapter

To reset the Globalstar 9600 to factory default perform the following:

Step 1 With the Globalstar 9600 powered on, use a pin to
press and hold the Reset button (about 8 seconds)
unitl the LEDs turn off.

Step 2 Release the button and wait for the Globalstar 9600
to reboot. The Globalstar 9600 will reset to its
factory default settings:

The LAN/WAN port is used to connect the Globalstar 9600 to a local
PC via Cat-5 (network) cable.

Globalstar 9600 User Guide for iOS

Reset LAN/WAN
Port
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3. DOWNLOADING & INSTALLING THE SAT-FI APP

You will be able to send and receive email and data via the Sat-Fi App. The Sat-Fi App can be found on
iTunes or via the Apple Store App. The process to download and install the app is described below:

Step 1 On your iPhone, open the Apple store and search for Sat-Fi.
Step 2 Select and install the following app:
1 Sat-Fi

Step 3 The Sat-Fi app will now be installed on your iPhone.

Globalstar 9600 User Guide for iOS Page 5
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4. ACTIVATING THE SAT-FI APP

You must have a Sat-Fi Data Access Voucher Number to send/receive email & data via the Sat-Fi App.

Your Sat-Fi Data Access Voucher Number is located on your Globalstar 9600 Quick Start Guide.

Perform the following to activate the Sat-Fi App:

Step 1 On your iPhone, iPad or computer connected to the Internet, proceed to the Sat-Fi
Product Registration Page: http://gstarreg.gmn-usa.com/, then complete the Product
Registration Form:

il

f
f
f

In the Activation Code field, enter your Sat-Fi activation code
In the Full Name field, enter your first and last name
In the Contact Email field, enter your contact email address

In the Preferred User Id field, enter the username you would like to login with
(username must be between 3 and 16 characters)

In the Alternate User Id field, enter another username just in case your preferred
choice has been taken (username must be between 3 and 16 characters)

In the Account Password field, enter the password you would like to login with
(password must be between 6 and 16 characters)

Click on the Accept Terms and Submit button.

GlobalStart

Globalstar

Globalstar Mail

Product Registration

By submitting this form you acknowledge that you have read, understand, and agree to the Globalstar USA service agreement terms. Thank you.

*indicates required field.

Full Name ‘,

Contact Email o
Preferred User Id "

(In case preferred choice is taken)

Reset Form | Accept Terms and Submit | [ View Terms |

Globalstar 9600 User Guide for iOS Page 6
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Step 2 A Sat-Fi Product Registration Status Page will appear, displaying the following:
1  Your email address (example: jsmith@globalstarmail.com)
1 Your username (example: jsmith)
1 Your password (example: GlObal*)

Additionally, you will receive an email (delivered to your contact email address) with this
product registration information.

Note: It may take up to 20 minutes to activate in the system.

Globalstar 9600 User Guide for iOS Page 7
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5. CONNECTING TO THE GLOBALSTAR 9600 HOTSPOT

Your iPhone or other wireless device must be registered and connected to the
Globalstar 9600 hotspot to send/receive email & data.

No Service 7 1:15 AM

Settings
Perform the following to connect your iPhone to the Globalstar 9600 hotspot:
Airplane Mode
Wi-Fi

u Bluetooth

4 Cellular

Step 1 Turn on the Globalstar 9600 unit.
Step 2 On your iPhone, open the iPhone Settings screen.
Step 3 Tap on Wi-Fi.

Notification Center

Control Center

Do Not Disturb

Step 4 The Wi-Fi screen will be displayed. Tap on wXai<XXXXXX> NoSarves = 1247 P
(XXXXX> is a unique identifier for that specific Soetings WA
Globalstar 9600).

Wi-Fi

~ Globalstar

HOOSE A NETWORK.

Step 5 Your iPhone will register automatically (no password is
necessary).

gulfstatesreal

Ask to Join Networks

Step 6 The Wi-Fi screen will be displayed. Tap on wXa<XXXXXX>

wia-131-0032

GHOOSE A NETWORK....

Globalstar

gulfstatesreal

Other...

Ask to Join Networks

Globalstar 9600 User Guide for iOS Page 8
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Note: The next step is optional; only perform if you wish to browse the web.

Step 7 The wXa<XXXXX> screen will be displayed. Scroll to the bottom
until you see HTTP Proxy and click on Manual and perform the
following: Noseveow izABPM

1 Inthe Server field, enter: 199.48.130.178
T In Port field, enter: 3119

& Wi-Fi wXa-131-0032
Search Domains

Client ID

Note: This information is needed to enable data compression.

Step 8 Tap on <Wi-Fi to exit out Settings.

Authentication

Globalstar 9600 User Guide for iOS Page 9
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The Sat-Fi Apps need to be configured before you can send/receive email & data
using the Globalstar 9600.

Perform the following to configure the Sat-Fi App for use:

Step 1 On your iPhone, open the Sat-Fi App.

Step 2 The first screen you will see is the Registration screen. Perform
the following:

1 Inthe Your Name field, enter your first and last name

1 In User Name field, enter the user name you selected when
activating the Sat-Fi App

1 Inthe Password field, enter the password you selected
when activating the Sat-Fi App

M Click the Done button.

11:07 AM

Registration

Your Name Bud DeV
User Name
Password ®eees
Register for a Zat-Fi account at
www.globalsfar.com or contact

customer gére at +1.985.327.7500,
then entgf the required information

Step 3 The Sat-Fi App is now configured and you can now send and receive email.

Globalstar 9600 User Guide for iOS
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7. CHANGING CONNECTION SETTINGS

The Sat-Fi App defaults to a Sat-Fi connection, you will need to change your
Connection Settings to the Globalstar 9600 that corresponds to your satellite
phone. You can access your Sat-Fi email either through a Globalstar 9600

connection or through a regular Internet connection from your home or office.

Perform the following to change your Sat-Fi App connection settings:
Step 1 On your iPhone, open the Sat-Fi App. Send Photo
Step 2 The Sat-Fi Main menu screen will be displayed, select Settings. Socil Medie

Connection control

Voice

|l Mo Service = 10:51 AM

Step 3 The Settings screen will be displayed, select Connection. i <sae

Tom Maher

Server
Images

Social Media

Step 4 The Connection screen will be displayed, select the
Globalstar 9600 that corresponds to your satellite phone.

SAT-FI

Globalstar 9600 - GSP-1700
Clobalstar 8600 - CSP-1600
Clobalstar 9600 - GSP-2900

Step 5 When finished, select < Back.

Modify Configuration

Diagnostics

Globalstar 9600 User Guide for iOS Page 11
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8. COMPOSING & SENDING EMAIL

To maximize the benefits of Globalstar 9600, you will create email and read email
offline. You can create and send one email at a time or create multiple emails and
send them all at once. Your Sat-Fi App must be registered and activated to
send/receive email.

Perform the following steps to compose and send email:

Send Photo

Step 1 On your iPhone, turn on your Wi-Fi connection and connect to the
Globalstar 9600 Wi-Fi network.

Social Media

Connection control
Step 2 On your iPhone, open the Sat-Fi App and the Sat-Fi Main Screen Voice
will be displayed. g oot

Step 3 Select Mail.

Settings

Sat-Fi Help

>

Step 4 The Mail screen will be displayed. Select D/ to compose
a new email.

Inbox
" Drafts
| Outbox

Sent Mail
7 Trash

Big Mail

Step 5 The New Message screen will be displayed. Perform the following:

1 Inthe To field, enter a recipient Email address fesmeT oA

: Dismiss New Message 1o
1 Inthe Subject field, enter the subject of the message T ()
1 Inthe Message field, enter your message This is an email/data test,

Step 6 When finished, select To Outbox.

QIW]E|R|T]YJU] I JO|P

AlS|DJF|GJH|JJK]L

4 ZXCVBNMEE

2123 space return

Globalstar 9600 User Guide for iOS Page 12
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Step 7 The Mail screen will be displayed. Select l_T_—| —|—
to connect to the Sat-Fi mail server.

No Service T 10:09 AM
£ Sat-Fi

p—
! Inbox

" Drafts

[ outbox

@ Sent Mail

ﬁ Trash

@ Big Mail

Step 8 The Send/Receive Mail button will be displayed. Select
Send/Receive Mail.

[rash

Big Mail

Send/Receive Mail

Cancel

Step 9 A Connection Log screen will be displayed. The satellite phone
should connect and log into the mail server and successfully
send your email. o

[10:12:28 AM] Checking for network connection

-
[10:12:28 AM] connected to 192.168.1.1
Step 10 Select Done. 1012:43 A connecto o s cvis
[10:12:43 AM] looking for the mail server
[10:12:43 AM] Connected to 208.86.227.175:3333
[10:12:44 AM] Logged onto the server
[10:12:44 AM] sending messages 1o server
[10:12:44 AM] sending file of size 458
[10:12:46 AM] messages were successfully sen! to

the server

[10:12:46 AM] Logged onto the server,
[10:12:47 AM)] connection closad
[10:12:47 AM] Finished with mail

Globalstar 9600 User Guide for iOS Page 13
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9. RECEIVING EMAIL

Perform the following steps to connect to the Sat-Fi mail server and receive email:

Step 1 On your iPhone, turn on your Wi-Fi connection and connect to the
Globalstar 9600 network.

Step 2 On your iPhone, open the Sat-Fi App and the Sat-Fi Main Screen
will be displayed.

Step 3 Select Mail.

Send Photo

Social Media
Connection control

Voice

Using account for Tom Maher
Settings

Sat-Fi Help

Step 4 The Mail screen will be displayed. Select "T_‘| -+
to connect to the Sat-Fi mail server.

Mo Service T 10:08 AM

£ Sat-Fi Mail

p—
' Inbox

" Drafts

[} outoox
@ Sent Mail

ﬁ Trash

@ Big Mail

Step 5 The Send/Receive Mail button will be displayed. Select
Send/Receive Mail.

Send/Receive Mail

Cancel

Globalstar 9600 User Guide for iOS Page 14
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Step 6 A Connection Log screen will be displayed. The satellite phone
should connect and log into the mail server and successfully
send your email.

| o senvice = 1012 AM

J [10:12:28 AM] Checking for network connection

1o M] connection type is Globalstar
Wio M) connection protacol fs wxa
Ste 7 Select DO ne [10:12:28 AM] network connection is pending
p . [10:12:28 AM] connected to 182.168.1.1

[10:12:43 AM] connected to the device
M) looking for the mail server
M) Connected o 208.86.227.175:3333
M] Logged onto the server
M) sending messages fo server
W] sending file of size 458
M] messages were successully sant to

[10:12:46 AM] Logged onto the server

10:12:47 AM] connection closed
[10:12:47 AM] Finished with mail

Globalstar 9600 User Guide for iOS Page 15
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10.INCREASING EMAIL LIMIT SIZE

The default inbound and outbound email message size is 50kb. With the default settings, incoming email
equal to or less than 50kb will be downloaded to your Inbox whenever you receive email. Any incoming
email greater than 50kb will be held on the server and reported to you in the Big Mail folder. Any outgoing
email greater than 50kb will trigger a warning message that will require action to either send or skip during
the current connection.

Inbound and Outbound email sizes can be increased by performing the following:

Step 1 On the Main screen, select Settings.

Web
Send Photo
Social Media
Connection contrel

Voice

Sat-Fi Help

Step 2 The Registration screen will be displayed. To change the inbound
message size, click on the Limit inbound message size drop-down |
arrOW. No Service T 2:02 PM

Registration

Your Name Tom Maher
User Name gatest

Password

Brae servers configuration

Remote Fetch Selting

Limit inbound message size to 50 kB

Warn on outbound message of 50 kB

Globalstar 9600 User Guide for iOS Page 16
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Step 3 A selection screen will be displayed. Select the inbound message
size limit you wish to receive.

No Serviee T 2:05 PM

B < Registration

Step 4 To increase the size limit for an outbound message before a
warning message will be displayed, click on the Warn on .
outbound message drop-down arrow and select the size limit 50 kBytes
you wish to increase.

Messages larger than this size will be queued
on the server and reported to you in the
"BigMail” folder for later download

Step 5 When finished changing the Inbound and Outbound message
sizes, click on Done. \’

NOTE: The size adjustment will occur on the next data connection and
you will receive a confirmation email on the following connection.

Globalstar 9600 User Guide for iOS Page 17



